Lifelong Email for students and Alumni

January 30" Meeting

Present: Dave Spanel, Loren Frerichs, Jim Liebgott, Kelly Bartling, Emily Zimmer
Absent: Alison Wimmer, Larry Hartley

e Bigred Migration Update

Husker accounts created: 11,022
Migrated ( Bigred to Huskers) 3,885
Preferred listed as huskers.unl.edu 3113
bigred.unl.edu 4222

Users with both accounts but haven't migrated 4908
Bigred but not huskers; currently eligible 11014
Bigred but not huskers; not currently eligible 12440
Neither bigred nor huskers; currently eligible 26302
Bigred forwards to other 2242
Bigred logins

Less than 1 week 5909

1 week to 1 month 2511

1 to 2 months 1973

2 to 3 months 1021

e Bigred Email disabled February 27", 2009
o Communication

= Weekly Email

= Web mail notice

= Atrticle in Daily Nebraskan (Kelly & Emily)

= Posting on Blackboard

e On February 27th

0 Web Site will need to be updated
0 Welcome message needs to be updated

0 Understanding what disabled means
= Users will be unable to login to read mail
e Allow users to migrate mail to huskers



0 How do we deal with non husker accounts?
o0 Do we to capability to allow some to login?
e Allow users to set/update a forwarding address
e Mail forwarding will continue to be supported

Mail forwarding disabled May 15, 2009
0 March 1 through May 15

= Contact students with bigred as preferred email

= Contact non bigred mail forwards

= Work with WAM team to remove/update bigred preferred
addresses

= Continue to market huskers.unl.edu to students using other email
systems.

Account renames/deletion
0 Currently not allowed — there is a need for this ability
o Develop a policy and move it forward
0 Request your account to be removed.

Looking Ahead
o Tips and Tricks
o0 Beyond Email — Collaboration Tools
0 Microsoft on-site demos(offered by Deb Best)
0 Microsoft case study
0 New Student Enrollment
Single Sign-On
0 We have the ability to enable. To move forward we need to develop a
plan for implementation. Challenge will be with educating users that upon
graduation or leaving UNL they will be need to go directly to exchange
labs to login rather than our portal. There is also the possibility that we
engage IS Idm team to have everyone that has attended UNL populated so
they can continue to use the portal (support).
o0 New SIS system, potential that this could affect this.

Alumni Provisioning
o0 Develop a short term solution
=  WAM - currently allowing alumni that have bigred accounts to
obtain a huskers account with authentication via WAM. This
could be enabled for all that have access to WAM.
e  Will work for those that know UNL id and pin



Alumni association has the ability to lookup an NU ID (can

they assign a pin with out involving registration and
records?

Students prior to 1983 will not have NU ID.
Friends will not have an NU ID.



